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With our VoIP intercom and Public Address system, 
you can ensure clear and dependable communication is 
available across an entire correctional facility.

With our VoIP intercom and Public Address system, you 
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CORRECTIONAL FACILITIES: IP INTERCOM SOLUTION

INTEGRATED VOICE COMMUNICATION FOR 
CORRECTIONAL FACILITIES
Prisons and detention centers demand a reliable and high-quality communication system 
to be available around the clock. Our solutions are designed to enable guards and other 
personnel to work efficiently to protect life and facilities and provide the level of security 
required for safe operations.

▪ Maintain crystal clear audio even in a noisy or unforeseen
event.

▪ Utilize the latest in VoIP technology with full monitoring
and high availability.

▪ Advanced station technology fit for any environment.

▪ Protect your staff, inmates and visitors with targeted
communication.

▪ Hear, be heard and be understood in any situation.

With our VoIP intercom and Public Address system, you 
can provide clear and dependable communication across 
an entire correctional facility.  



Contact us today for more information, www.zenitel.com/safety-security/prisons

Vandal resistant intercoms with audio and 
visual call identification. Supports scream 
alarm, tamper alarm, audio monitoring and 
entertainment.

General announcements 
divided into multiple zones.​
Broadcast live or prerecorded 
messages to cells, sections, 
and common areas inside 
and outside the prison for 
information, warnings and 
evacuation purposes.

Communicate with inmates 
and control access to 
restricted areas, gates and 
airlocks. 

CELL COMMUNICATION AND MONITORING

PUBLIC ADDRESS

Dedicated and custom 
system features designed for 
the Correctional environment.
Optional integration with 
access control systems, 
video management systems and
physical security information 
management.

CORE SYSTEM FEATURES​

DOORS AND GATES​

Purpose built medical 
grade intercom for 
communication to staff.

CLINIC/INFIRMARY

CORRECTIONAL FACILITIES SOLUTIONS

Interface to mobile radio for talk 
groups and make private calls to 
roaming guards using SIP.

ROAMING GUARDS

Scan the QR-code 
to visit our online 
correctional facilities 
solution page.

WANT TO KNOW MORE?

Explore some of our key features on how to add 
intelligent communication with crystal clear audio 
to your correctional facility solution.

APPLICATIONS AND 
KEY BENEFITS

Master intercoms 
for standalone and 
GUI integration. 
Receive calls, make 
announcements, 
process alarms and events, and monitor 
radio traffic.

CONTROL ROOM​

Make calls between officers, 
and administrate staff using 
intercoms, desktop stations or 
fully embedded softclients.

OPERATIONAL COMMUNICATION 
FOR CUSTODIAL AND 
ADMINISTRATIVE STAFF

Talk through glass solution for 
visitor booths, remotely monitored 
and controlled by supervisor.

NON-CONTACT VISITATION

Monitor microphones and 
interface to CCTV systems 
to provide audio and visual 
communication system.

COMMON AREA
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RECOMMENDED PRODUCTS:

WHY ZENITEL?
Communication is critical in all areas of business; therefore, our 
expertise is focused on providing intelligent communication solutions 
that allow you to hear, be heard and be understood, every time. 
Zenitel systems interface with other security systems including CCTV, 
access control and alarm for a comprehensive security solution. 
Our primary system offering is within Public Address, Intercom and 
Radio. Our key markets include: Building Security, Public Safety/Smart 

Cities, Transportation, Education, Prisons, Industrial Manufacturing, 
Healthcare, Retail, Energy and Maritime. Zenitel systems provide 
high availability, scalability, reliability, maintainability and cyber 
defensibility. By reducing hardware to a minimum, and keeping the 
benefits of centralized server management, organizations have more 
flexibility in scale and performance.
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ICX-ALPHACOM PLATFORM
ICX-AlphaCom seamlessly integrates with market-leading prison surveillance, access 
control, and communication systems. You will have advanced intercom functionality such as 
the ability to prerecord messages on your server for emergency communication and record 
intercom calls at any connected station.

TURBINE IP & SIP INTERCOMS
Our Turbine IP Intercom Stations are designed to withstand treacherous situations including 
extreme fluctuations in temperature, vandalism, noisy, dirty, and dusty environments.  
The series offer unrivaled sound quality, security and ease of use, with multiple design 
options. Perfect for doors, barriers, and gates.

TURBINE IP MINI INTERCOMS
The TMIS-2 is our robust, vandal-resistant intercom designed specifically for prisons 
and other high-security environments. The stations provide crystal-clear audio thanks to 
powerful speakers, automatic volume adjustment, and background noise cancellation.  

IP DESKTOP OPTIONS
The ITSV-3 IP Touch Station is a video desktop intercom equipped with a 7”touchscreen. It 
features video capabilities and a camera to enhance your communication with connected 
stations. Optionally, use our SoftClient to add master station features to your PC.

IP SPEAKERS
Our IP Speakers features a 10W Class D amplifier, utilizing all the power that PoE can deliv-
er – more than 116dB, depending on the signal input. With IP, the system is able to monitor 
and address each speaker individually. With the amplifier in the speaker itself, the need for 
a central amplifier unit with conventional speaker loops is eliminated, making the system 
highly scalable. Additional speakers can be easily added.  

CUSTOMIZED INTERCOM KIT
The TKIS-2 VoIP Intercom Module can be used to create custom intercom stations based on 
local standards and requirements.


