
HEAR, BE HEARD, 
BE UNDERSTOOD
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ICX-AlphaCom



The next-generation intelligent communication system that delivers unrivaled sound
quality, interoperability, security and ease of use and lets your communication possibilities 
grow over time. 
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Your ability to hear, be heard 
and be understood in any 
situation is essential. ICX-
Alphacom systems are used in 
the world’s most demanding 
and challenging environments. 
And they connect to devices 
that deliver unrivaled sound and 
audio quality.

AUDIO QUALITY SCALABILITY

Your communication needs 
can change and grow over  
time. ICX-Alphacom is a 
flexible system to which more 
funtionality can always be 
added.

OPENS A PATH TO THE FUTURE

INTEROPERABILITY

ICX-Alphacom offers seamless 
integration with leading risk,  
resilience and security 
solutions by adopting open 
standards.
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“The next generation of Intelligent Communication systems delivers 
unrivaled levels of operational efficiency, security and ease of use”

The ability to communicate clearly is important to 
just about any situation. But many settings pose 
challenges to clear communication,  ranging from 
loud background noise to the environmentally 
demanding conditions of industrial and offshore

locations. ICX-AlphaCom, together with connected 
Vingtor-Stentofon devices, is able to provide 
crystal-clear communication in any environment 
and circumstance.

HAVE COMMUNICATION 
CHALLENGES?
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ICX-ALPHACOM 
AND CYBERSECURITY

INTEGRATE WITH MANY  
DIFFERENT SYSTEMS
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ICX-AlphaCom is designed with cybersecurity 
in mind. The system includes:

KEEPING 
YOUR SYSTEM 
SAFE AND 
OPERATIONAL

Using these and other tools, you can easily 
implement all of the important CIS-controls as 
described in Zenitel’s Cybersecurity Hardening 
Guide

 

  Network separation
  Support of 802.1x with radius accounting
  NTP support for accurate timestamps on logs
  SNMP support

 

RESELLER

OUR TECHNOLOGY PARTNERS



EXTENSIVE 
FEATURE SET
ICX-AlphaCom supports an extensive 
feature set, specifically developed to meet 
demanding customer requirements across 
all market segments targeted by the unit.

Personal security, cybersercurity:  
Security in every sense.

SECURITY – AT THE CORE OF ALL WE DO
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BECAUSE YOUR  
SAFETY IS IMPORTANT.ICX-AlphaCom is an intercom exchange which 

enables uni- and bi-directional speech.

But in order to be able to meet as many 
customer requirements as possible when 
it comes to special features, an Event 
Handler has been implemented. This way, 

functionality can be implemented which 
cannot be captured in a standard feature 
set. The event handler is unique in the world 
of intercoms. It is what gives the exchange 
its flexibility and makes it possible to meet 
just about any customer requirement.

CUSTOMIZATION
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Devices

See all products at zenitel.com/products.

Turbine Series

Desktop Series

Integration Kits Speakers

Mobile App

TCIS-1 TCIV+ -2

TFIE-1

ITSV-1 ITSV-3

TKIS-2 ELSII-10H ELSIR-10CTKIE-2

SDS-1 VS-CLIENT

TFIE-2 TFIE-6 TFIX-1 TFIX-2 TFIX-3

TCIS-2 TCIV+ -3TCIS-3 TCIV+ -5TCIS-4 TCIV+ -6

ECPIR-3P

TMIS-1 TMIS-2TCIS-5 TCIS-6

IP-LCM

WHY ZENITEL?
Communication is critical in all areas of business; 
therefore, our expertise is focused on providing intelligent 
communication solutions that allow you to hear, be heard 
and be understood, every time. Zenitel systems interface 
with other security systems including CCTV, access 
control and alarm for a comprehensive security solution. 
Our primary system offering is within Public Address, 
Intercom and Radio. Our key markets include: Building 
Security, Public Safety/Smart Cities, Transportation, 
Education, Prisons, Industrial Manufacturing, Healthcare, 
Retail, Energy and Maritime. Zenitel systems provide 
high availability, scalability, reliability, maintainability 
and cyber defensibility. By reducing hardware to a 
minimum, and keeping the benefits of centralized server 
management, organizations have more flexibility in scale 
and performance.
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