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INTEGRATIONS: UNIFIED SECURITY SOLUTIONS

COMMUNICATE QUICKLY AND EASILY,
WITH MILESTONE XPROTECT®

= Best-in-class partnership combines Zenitel's
crystal-clear audio with Milestone’s flexible, open-
platform video management.

= Complete situational awareness via simultaneous
live audio and video, managed directly from
XProtect, will mitigate security risks and enable
better decision making and faster response times.

= A 360-Degree View: Multiple video streams
displayed during critical conversations create
a complete picture of the caller and their

surroundings. . S
g = Intelligent Communication ensures that users

* Integration options accomodate small systems can hear, be heard, and be understood in any
to enterprise, scaling over time as security situation, providing a voice to Milestone’s Video
requirements evolve Management System.

BECAUSE
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Milestone Systems is a leading
provider of open platform video
management software

INTEGRATED COMMUNICATIONS
AT YOUR FINGERTIPS

Intelligent Communication is driven by Intelligent Integration. With the open
XProtect® video management platform, audio becomes intelligent by seamlessly
integrating voice communications in your video management workflow.

VERIFY VISITOR IDENTITY

Provide dual identity
verification through
both visual and audio
communication.

CALLWITH A CLICK MANAGE WAITING CALLS

Initiate i'ntercom calls to Easily view calls waiting to be
any device from the System answered and their associated video
Monitor dashboard. from within XProtect Smart Client.
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ADVANTAGES OF THE INTEGRATIONS WITH XPROTECT®:

zenitel = Intuitive use interface enables easy call Quick and easy set-up: the Zenitel plug-in
gueue management and one-click connection auto-discovers all Zenitel devices, which are
of calls direction from XProtect Smart Client. then associated with the desired cameras

through an intutive drag-and-drop interface.
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Linkage of multiple video streams with live
intercom calls provides enhanced video View and record high-definition video from
monitoring and communication to exterior Zenitel's TCIV+ video intercom through
entrances and interior secure doors. ONVIF-S, always or on motion.

ICX-AlphaCom ;j XProtect® -

O

Assoication of up to 4 cameras for each
intercom station provides complete
situational awareness while communicating
with visitors, vendors, and staff.
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GRANT ACCESS SUPERVISE AND MONITOR

Customizable function buttons See and verify the status of
allow door opening and other each intercom device.
actions from within XProtect

Smart Client.

ZENITEL COMMUNICATION PLATFORMS:

DY This serverless communication system delivers
seamless integration, unrivaled audio quality and ease of
use, right out of the box.

QUICK AND EASY SET-UP

Auto-discovery and drag and
drop configuration saves time
and money.

IR EUIEIMIIE Our scalable, server-based platform enables
advanced communication management, integrated with
security applications.

Contact us today for more information: www.zenitel.com/integrations/ VINGTOR . STENTOFON
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XPROTECT® INTEGRATION OPTIONS

FEATURES: IC-EDGE ICX-ALPHACOM
Zenitel integration license X

APl licenses, depending on number of stations

Auto-discovery of intercom stations
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Associate cameras with intercom stations
Up to 4 cameras

Up to 4 cameras
Associate cameras with intercom stations via drag & drop

Incoming calls displayed in call queues

ettt jeicnteliconnalaly Prioritization is defined in ICX-AlphaCom
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Accept incoming calls in user interface (Ul ) - ) )
P 9 i Requires Zenitel intercom station or soft client

Only via Zenitel intercom station or soft client
Cancel incoming calls in user interface

Initiate calls to individual intercom stations from the Ul

Customizable button setting
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Open doors from the access control system

Depends on which access control system Depends on which access control system

Recording & playback of station audio & video streams
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Call history and intercom status on the system log

Intercom Server

ICX-AlphaCom

XProtect® VMS Server XProtect® Smart Client

XProtect® AWS Cloud

IP NETWORK

Intercom Stations Emergency Stanchions

Desktop Stations

Video Door Stations Industrial Stations IP Loudspeakers

WHY ZENITEL?

Communication is critical in all areas of business; therefore,
our expertise is focused on providing intelligent communication
solutions that allow you to hear, be heard and be understood,
every time. Zenitel systems interface with other security systems
including CCTV, access control and alarm for a comprehensive
security solution. Our primary system offering is within Public
Address, Intercom and Radio. Our key markets include: Building

Security, Public Safety/Smart Cities, Transportation, Education,
Prisons, Industrial Manufacturing, Healthcare, Retail, Energy and
Maritime. Zenitel systems provide high availability, scalability,
reliability, maintainability and cyber defensibility. By reducing
hardware to a minimum, and keeping the benefits of centralized
server management, organizations have more flexibility in scale
and performance.
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Zenitel and its subsidiaries assume no responsibility for any errors that may appear in this publication, or for damages arising from the it ion therein. Vingtor-Stentofon products are loped and marketed by Zenitel. The company’s Quality Assurance System
is certified to meet lhe requ\remems in NS-EN 1S0 9001. Zenllel reserves the right to modify designs and alter specifications without notice. ZENITEL PHOPR\ETARV This document and its supplementing elements, contain Zenitel or third party information which is
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